ANEXA 1 - Indicatori de performant3 generali privind calitatea activititii de furnizare CET GOVORA 2015
r. Noiem
ert. Indicator de performan{i general* Tip CF lan. | Feb. | Martie| Apr. | Mai | Iunic | lulie | August| Sept. | Oct. b. Dec. Sem.I Sem.I1 An
0 1 2 3 4 -3 [ T 8 9 10 11 12 13 14 15 16 17
1. §Durata medie de emiiere a oferielor de firnizare— casnic 0,0 0,0 0,01 0,0 0,0 0,0 0,0] 0,0 0,01
are. 5 alin. (1) lit. a) noncasnic mic 11,0 110] 110l 110l 119 11,0 11,00 11,0 11,0
noncasnic mare 210 210] 210 210 210 21,0 21.0] 21,0 21,0
_total 30| 3200 3200 320] 320 320} 320| 32,00 32,0
2. Durata medie de semnare a contractelor de furnizare casnic X 0,0 0, 0, 0,0 0, 0,01 0, 0,08
—art. 5 alin. (1) lit. b) Toncastic mic 120 120l 1z 120 12 12, 12,0 12, 12,0
noncasnic mare 22, 22,0 22,08 22, 22,04 22, 22,04 22,0 22,
total 34,0/ 34,0 34,0/ 340] 340 34,0/ 34,0 34.0 34,0
3. |Numarul de contestatii justificate privind facturarea - casnic 0) 0 0 0 0 0 0 0] 0
art. & alin. (I} lif. a) noncasnic mic 0) 0 0 0 0 0 0 0] 0
noncasnic mare 0 0 0 0] 0 0 0 0 0]
total of [} [ of o o 0 0 0
4. WNumdrul de contestafii justificate privind facturarea, casnic 0] 0 0 0 0] 0] 0 0 0]
raportat la numdrul de CF deservifi - art. 8 alin. (I) noncasnic mic 0 0 0 [ 0 0 0 0 0]
lit a) noncasnic mare 0 0 0 0 0] 0 o 0 0
total 0 0 0 0 0 0 0 0 0
5. |Durata medie de solufionare a contesiatiilor privind casnic 0 0 0] 0] 0 0 0] 0 0]
facturarea - art. 8 alin. (1) lir. b) ACNCASTIC NIiC 4] [1) 0f 0 a 0 0 0 0
noncasnic mare 0| ] DI 0 0 0 0 0 0
total 0 of o of o o 0 0 of
6. |Numdrul de locuri de consum reconeciate pentru casnic 0 0 0 0 0 0 0] 0 0]
care furnizorul solicitd reluarea in cel mult 4 ore-art. noncasnic mic [ 0 o] 0 0 0 0 0 0|
9 alin. (3) lit. a) noncasnic mare 0 0 0 0 0) 0 0 0 0
total [ll 0 L] 0 0 [} 0 0) [1]
7. |Numdrul de locuri de consum reconectaie pentru casnic 0] 0 0 0 0 [ 0 0 0
care furnizorul solicitd reluarea in mai mult de 4 ore- NONCAsNiIc mic of 0 0 0 of 0, 0] 0| 0
art. 9 alin. (3) lit.b) noncasnic mare 0 0 0 0| of of 0 Q 0
total 0 [ [ o] uw 0 ] 0 0
8 WNumdrul de solicitiri de modificare a tarifului
reglemental de cditre clien fii casnici solufionate in kite o 0 0 0 0 0 0 0 °
mai pujin de 10 zile lucréitoare -art. 10 alin. (3)
9. |Numdrul de petifii de fipul celor previizute la art 11 casnic 0] 0 0 0 0 0) 0 0] 0
alin. (1), rep ind o tie justificatét - ic mic 0 0 0 0 0 0 0 0 0
ar1 11 alin (3) lita) NONCAsNic mare: 0 0 0 0 0 0 0| 0 0]
total 0 0 [} L] (1) 0 0} 0 0
10. YDurata medie de rispuns la peti tiile previzute In casnic 0 0] 0 0 0] 0] 0 0 0
ari. 11 alin. (1) —art. 11 alin. (3) lit. b) NONCasnic mic 0] 0 0 0 0 0 0 0] 0
noncasnic mare 0 0 0 0 0 0 0] 0| 0
total 0] [ [ 0 [ [ 0 0 0
11 |Durata medie de e citre OR a sesizdril casnic 4
\primite prin e-mail — art. 13 alin. (i) lit. a) noncasnic mic
noncasnic mare
total NA| nA | NA T NATNAL NA N/A N/A NA
12. |Durata medie de transmitere a sesizdrilor primite in casnic
scris de la CF, prin postd, fax sau direct la sediul noNCasnic mic
furnizoruka, inclusiv cele referitoare Ia accesul la ONCAasnic mare
refea - art. 13 alin (1) lit b) - total NA | NA | NA ] NaA L NA N/A N/A N/A N/A
13, [Nesndirul de linii telefonice disponibile CF pentru
comunicarea cu furnizorul — art. 14 alin (2) Tit. a) total 2 2 2 2 2 2 2 2 2
14 |Numdrul de puncte unice de contact care asigurdt
aulministrarea wmii ceniru de telefonie, respectiv cali-
center, cu numdr de apel gratuit sau cu tarif normal
\pentru informa tii comerciale clien £i - minimum 12 total 0 0 0 0 0 0 0 0 0
are in zilele lucrdtoare, care s& aiba posibilitatea
inregistririi numdrului de apeluri $ia timpilor de
a Sreprare-art. I4 alin. (2) lit. b)
15. \Numdrul de linii telefonice cu operator 24 ore din 24
art. 14 alin_ (2) lit. c;’ﬁp il z z 1 ! L ! ! A :
16, INumdrul de linii telefonice cu numar de apel gratuit -
art 14 alin, (3) it ) total 0 0 0 0 0 0 0 0 0
V7. \Numdrul de linii telefonice cu mumdr de apel cu iarif
normal -art. 14 alin. {2) it e} toual £ 2 4 2 2 z z 2 %
18 \Numdrul de reclamatii privind schimbarea casnic 0 0 0 O [ 0 0
furnizorului primite de la CF proprii - art.15 afin. (2) RONCAsnic mic 0 0 0 0 [ 0 0 [}
Jit. a) noncasnic mare 0 0 0 0 0 0 0 [
total 9 o o 0 0 0 [
19. \Nwmdrul de reciamaii privind schimbarea casmic 0f 0 0 0 0f 0
firnizovilui primite de la CF deservifi de alt furnizor | noncasnic mic 0 [ 0 o 0
art. 15 alin. (2) lit b) NONCasnic mare 0} [v 0 L o 0
total [ o o d o 0 0 o 0
20. YWNumdrul de reclamalii privind schimb casnic [ 0 0 0 0 0 (]
furnizorului ajunse in instanta de judecatd -art. 15 TONCAsnic mic [t ¢ 0 0f 0 L 0
atin (2) lit. ¢) noncasnic mare 9 0 L 9 0
total o of L o o [
21. F\Iuméml de reclamafii privind schimbarea casnic 0 Q 0 [ 0 0
 fiurnizorului fi In instanta de judecatd cu noncasnic mic 0 0 0o [ o i 0
sentingd defavorabild furnizorului respectiv - art. 15 noncasnic mare . S 0} 0f [ 0 0f
alin. (2) lit. d) wial_ /~ F 1 HTAx [ 0 0 0 0
i s \
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